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Registration and Licence Renewal
2021: What you need to know!
Aileen O’Keefe, R&L Administrator
Noelle Patten, Associate Registrar (QA)
NLPB regulates pharmacy practice to ensure public protection

Presentation Overview
• During this webinar, we will discuss:
– Documentation of professional development
– Required documentation for registration renewal
– How to complete your registration or pharmacy
licence renewal for 2021, including any changes from
previous years
– Leave of absence from pharmacy practice (e.g.
parental leave, medical leave), including what is
required of you when going on short-term leave and
the process for returning to practice
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Let’s start with RPh and RPt
documentation of Professional
Development Activities…

Documentation of PD Activities
• PD year – December 1 to November 30
• In order to be able to renew, 15 CEUs must be
entered on your profile
– 7.5 accredited (min)
– Rest can be non-accredited learning activities

• All documentation for each learning activity should
be entered prior renewing
– Blackout period for editing after renewal completed
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Documentation of PD Activities
• Refer to NLPB Guidance Documents when recording
learning activities
– Professional Development Requirements for Pharmacists
and Pharmacy Technicians
– FAQs About Professional Development

• Both are found in the QA section of the NLPB
website

Documentation of PD Activities
• Accredited vs. Non-Accredited Learning
– Section 3 of Interpretation Guide
• Information about how to assign CE credit
• Examples of appropriate learning activities under each
category

• Learning Portfolio
– Section 4 of the Interpretation Guide
• What is expected for documentation
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Documentation of PD Activities

Documentation of PD Activities

4

2020‐10‐06

Documentation of PD Activities

Documentation of PD Activities
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Documentation of PD Activities
• Registrants are randomly selected for the PD audit
and will be notified by the end of January
• What is evaluated during audit:
• completeness and quality (i.e. appropriateness, depth,
thoroughness) of the learning objectives
• take-home messages and relevance to practice
• assignment of CEU value
• acceptability of supporting documentation

Documentation of PD Activities
• Examples of common issues upon audit:
• Incomplete or unclear documentation of take-home messages and
relevance to practice
• No documentation for key learnings from First Aid/CPR courses &
how this learning benefited practice
• No documentation for what was learned through service as a
preceptor & how learnings were incorporated into practice
• When claiming credits for preparation and delivery of
presentations, documentation references what was presented vs
what was learned by the presenter
• No supporting documentation
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Documentation of PD Activities
• Learning objective = what you hope to learn
– If provided- use those

• Take-home messages = what you actually learned
• Take-home Messages should:
– Describe what was actually learned from the program
– Be specific and reflect the learning objectives for a given
program
• For example, an acceptable statement would be “Because vaccines
are sensitive biological products, maintaining and monitoring the
proper storage and transportation temperature is very important” not,
“storage of vaccines”

– NOT be a copy and paste directly from CE material

Documentation of PD Activities
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Documentation of PD Activities
• To record credits for preceptorship:
– Choose “No” when asked if the learning activity you are documenting is
accredited.
– For Learning Activity, enter: “Service as a Preceptor”
– For Date Completed, enter the ending date of the student or intern’s
rotation
– For Number of credits self-assigned for this activity, document
appropriately according to the completed form
– When asked to give a brief description of the learning activity, enter
“Acted as a preceptor to (name of student/intern/technician candidate)
from (start date-end date) for a total of (total number of weeks) weeks”
– When asked to describe what you learned from this activity and/or how
you will integrate this learning into your practice, document anything that
you learned from this experience as well as how you will integrate the
learning into your practice

Let’s move on to how to renew a
pharmacist or pharmacy technician
registration…
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Required Documentation
Before you start the registration process:
• Document at least 15 CEUs
• Confirm you have the minimum required practice hours
– Will need to declare

• Collect required documents
– Electronic copy of current professional liability insurance
certificate
• All registrants

– First Aid/CPR Certificate
• Pharmacists who are authorized to inject

Renewal Process
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Renewal Process

Renewal Process
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Renewal Process

Renewal Process
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Renewal Process

Renewal Process
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Renewal Process

Renewal Process
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Renewal Process

Renewal Process
• Payment options
– Credit Card (VISA and MasterCard only; no VISA debit or American
Express)
– Choose “Invoice Me” if payment will be received by cheque or money
order
• Cheque or money order must reference an invoice number

• Renewal is not complete until payment is received
– If an employer is paying, need to take into account time for payment to be
received by NLPB

• Late registration fees are automatically applied after November 30
– Note: NLPB hours of operation: 8:30 am – 4:30 pm M-F

• Registrants will receive an email with their new annual registration
certificate in December, dated Jan 1, 2021-Dec. 31, 2021.
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Leave of Absence
• NLPB has a specific policy for Pharmacists Resuming
Practice after an Absence (see R&L page for registrants)
• Situations where registrants may decide to allow their
registration to lapse:
– Maternity/parental leave
– Sick leave

• Registration requirements must be met when you return
to practice
– E.g. PD, PLI, PANL membership

Leave of Absence
• If registration has been lapsed for less than two years:
– Submit a completed “Application for Registration”, along with the
appropriate fee
– Provide proof of professional liability insurance coverage, in accordance
with the NLPB’s “Professional Liability Insurance Requirements for
Registration”
– Provide proof of completion of a minimum of 15 CEU credits
– For pharmacists - provide proof of PANL membership in the Pharmacists’
Association of Newfoundland and Labrador, as required by section
21(3)(a) of the Pharmacy Act, 2012

• Contact Aileen O’Keefe (aokeefe@nlpb.ca) at least two weeks
before you are planning to return
– She will provide a manual renewal form and enable you to enter CEs
online
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Finally, let’s review how PICs renew
the pharmacy licence…

Pharmacy Licence Renewal
• Completed by PIC
• Before you begin renewing the pharmacy licence:
– PIC must have their own registration renewed first
– Collect current contact information from owners in
advance
• You will not be able to proceed if this is missing

– Discuss with owner (if not PIC) which payment option you
will be using
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Pharmacy Licence Renewal Process
• SCREEN SHOT

Pharmacy Licence Renewal Process
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Pharmacy Declarations

PIC Declarations
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PIC Responsibilities
• Duties are defined in provincial pharmacy legislation
– See section 12, Pharmacy Regulations, 2014

• PICs are also responsible to ensure that the
pharmacists, pharmacy technicians, students, and
interns working at their site are registered

Pharmacy Licence Renewal
• Payment options
– Credit Card
• VISA and MasterCard only; no VISA debit, no American
Express

– Choose “Invoice Me”
• If payment will be received by cheque or money order
• Include invoice number with cheque or money order

– EFTs are NO LONGER ACCEPTED
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Pharmacy Licence Renewal
• The licence will not be renewed until payment is received
– PIC needs to communicate this to owner and make arrangements
for payment
– Allow sufficient time for payment to be received and processed

• If payment is not received by end of business day on
November 30 late renewal fees will automatically apply
(additional 50% will be added to annual fee)
– NLPB hours of operation: 8:30 am – 4:30 pm M-F

• PICs will receive an email with the new pharmacy licence in
December
– You are responsible for printing and displaying the licence

Key Messages
• Ensure you have everything you need to renew your
registration before you start the process
• Do not leave renewal to the last minute
– Due to the high volume of inquiries at the time of renewal it may
take a few days to get a response if you run into issues
– If choosing “invoice me”, need to give yourself enough time for
payment to be received and processed; you are responsible for
confirming that payment is received and registration is complete

• Please send renewal questions by email to aokeefe@nlpb.ca
– In general, we will respond to inquiries in the order they are
received
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THANK YOU!
Questions?
Follow us on social media:
@NLPharmacyBoard

THANK YOU!
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